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System for parking trouble resolution
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Conventional PaSCC
Having begun operating remote abnormality monitoring 
systems in 1992, IUK established its own type of call center 
called the Parking Support Control Center (PaSCC) at the 
end of 1999 to respond to maintenance and mechanical 
problems at parking lots.

Unlike conventional call centers, which are used by large 
numbers of unspecific customers, the PaSCC is established 
for contracted users of the parking lot. Given this, a level of 
personal service that you would usually expect from a 
concierge is essential. In other words, customers expect the 
staff that they are dealing with to have a good understanding 
of their situation. With conventional systems, however, 
operators take a long time accessing information on matters 
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and articles. As a result, this essence information is the key 


