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Development of Secure Remote 
Control Using the Cloud
Remote control technologies that meet needs for remote 
control while contributing to customers’ safety and security
In the “New Normal” arising from the impacts of COVID-19, needs for remote control utilizing ICT are increasing 
in all industries. By making the most of a cloud platform, the IHI Group aims to realize both efficiency 



2

Intelligent Soci riInfrastructure Oriented Digit riTechnology

Services (AWS), Microsoft Azure, and Google Cloud 
Platform. All of these platforms have data centers around the 
world, and users can use any of the servers located in the 
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