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Customer Relationships



Customer Relationships

Strategy
Risks

The IHI Group has built a Quality Assurance Framework
and has a quality management system (QMS) in place to
ensure quality in order to provide products and services
that achieve customer satisfaction, safety, and peace of
mind. The Group strives to maintain the QMS in an ap-
propriate state at all times by reviewing it in a timely and

appropriate manner in response to changes in customer
expectations for products and services and changes in
the external environment, including legal requirements.
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